
What is a cookie? 

A cookie is a small file that is stored on your device when you visit a website and used for 
statistical purposes to improve the functionality of the website and more. Cookies are 
used by many websites for various purposes, such as keeping your preferences, activating 
online shopping, and site statistics. 

 

How we use cookies? 

We use cookies or other similar technologies to save your preferences for interaction with 
our websites, analyze trends, administer the website, track user activity on the site, help 
you sign up for our services, and collect demographic information about our users. 

Cookies are small files with information, which the website sends to the web browser. The 
browser stores this information in a file on your device. Cookies allow visitors to navigate 
the website and (where applicable) allow us to customize the website and its content to 
the needs of the visitor and to improve the results of user actions. If the cookie function 
is not enabled, we cannot ensure the proper functioning of the website and its use as 
intended. 

The cookies we use on our website do not store any data that can directly identify you. 

 

Our cookie and tracking policy: 

We at TBI Bank EAD (hereinafter referred to as "the Bank", "we", "our" or "us") respect and 
safeguard your right to lawfully processing and protect your personal data. Our Cookie 
and Tracking Policy aims to give you a clear explanation of how cookies and other tracking 
technologies are used on our websites, products, and services. 

We use cookies on our pages as follows: 

 To protect our clients and prevent fraudulent activities. 
 In our online application forms. If the cookie storage feature is not active, the user 

will not be able to access the page and/or use our services. 
 In addition, we use cookies to learn how users access our website and track how they 

interact with it - it helps us improve the quality of the services we provide. For 
example, we use Google Analytics, a popular Google-provided web service that uses 



cookies to help us analyse how visitors use our site. More about using cookies can be 
found in Google's Privacy Policy. 

 For monitoring and managing the data flow on our website. 
 We use cookies in our advertising campaigns to determine their effect. This helps us 

to improve the design and structure of the site and the products of the Bank. 

 

Regarding the time of their expiration, we use two types of cookies on our 
website: 

Session cookies 

Session cookies. These are temporary cookies that are only active while the user uses our 
website (or, more precisely, until the user leaves the page and closes the browser). Session 
cookies help our website save the steps the visitor has completed on the previous page, 
eliminating the need to re-enter information. 

Permanent cookies 

Permanent cookies remain on the user’s devices after visiting the website of the bank. 
These cookies enable them to be identified as unique users (keeping this information as 
a number, generated randomly). The period for which cookies will remain on the user’s 
device will depend on the types of cookies used. 

 

We usethree types of cookies on our website in regard of their 
functionality. They include the session and permanent cookies: 

 Strictly necessary cookies, which include Cookies, which help make the website 
navigable by activating basic functions such as page navigation and access to secure 
website areas. Without these cookies, the website would not be able to work properly. 

 Targeting (advertising) cookies, which include Cookies, which allow us to analyse our 
site’s usage and improve the site’s functionality. These cookies also allow us to partner 
with companies to serve you ads relevant to your interests. 

 Functionality (statistical) cookies, which include Cookies, which allow websites to 
remember the user’s site preferences and choices they make on the site including 
username, region, and language. 

 



Consent to use cookies 

Before you start using our website, we need to get your consent to the use of cookies. 
Because of this, our website has a popup window that notifies you about the use of 
cookies and asks for your consent to using them. The banner contains detailed description 
of the types of cookies used on our website with the relevant option for you to choose 
the type of cookies you accept to be stored on your device. Only the strictly necessary 
cookies are by default checked and you cannot refuse them. 

The banner explains the main features of the cookies – their key, domain, expiration 
period, first or third party, and functional description. 

 

Controlling and deleting cookies 

We do not use cookies to collect personal information about users. However, part of the 
information we processed may be personal data. 

If you want to restrict cookies or block them on any website, you can do so by changing 
your web browser settings. For example, you can block all cookies, accept only first-party 
cookies, or delete all cookies when you exit the browser. To learn more about this feature, 
use the Help function on your browser. For information on how to delete cookies from 
your mobile device's browser, please see the device user's guide. Please note that some 
of the services we provide on our website will not work or will not work properly if you 
block or delete cookies. 

If your choice using our cookie banner differs from the settings you have made in the 
browser, the choice from the cookie banner will be valid when you visit our web site. 

 

For how long your consent given by choosing options in the cookie banner 
is valid? 

Once you have given your consent to receive cookies on the TBI Bank website, it is valid 
until the cookies are deleted from your browser. When you visit our site after the deletion, 
the cookie banner will be active again. 

 

Tracking 



As with most websites, we collect certain information automatically to analyse trends 
aggregately and to administer websites, products and services. 

While we track the webpages that our users visit within a particular website, we do not 
collect personal information about your online actions over time and on third-party 
websites or online services. Also, at this time, we do not process or observe web browser 
settings that prohibit tracking or other mechanisms that give users the ability to exercise 
a choice of collection of personally identifiable information about your online activities 
over time and on third party websites. In addition, we are not knowingly authorizing third 
parties to collect personally identifiable information about your online activities over time 
or other websites when using the websites we provide. 

We cooperate with third parties to display ads on our website and to manage our ads on 
other websites. Our external partners may use cookies or similar technologies to show 
you ads based on your searches and interests. If you want to cancel your ads based on 
your interests, click here or if you are in the European Union, click here. Please note that 
you will continue to receive generic ads (i.e. ads that are not individualized for your 
interests and behaviour). 

 

What are the latest changes made by us? 

We reserve the right to change this Cookie Policy and Tracking at any time by publishing 
the latest update date. In addition, we will keep previous versions of our Cookie Policy 
and archive tracking so that you can review them at any time. This is the second version 
of our Cookie Policy and Tracking Policy published on July 19, 2021. 

 

Instructions for the operation of cookies in different browsers 

If you are using a different browser than those described below, follow the instructions of 
its provider: 

Chrome 

1. Select the menu in the upper-right corner of the browser toolbar 
2. Select Settings 
3. Select Show Advanced Settings 
4. In the Privacy section select Content Settings 



5. In the Cookie section, change the following settings based on the action required 
for the operation of cookies: 

6. Allow websites to store and read cookie data 
7. Keep local data only until you close your browser 
8. Prevent websites from defining data 
9. Blocking third-party cookies and website data 
10. Manage exclusions for some websites 
11. All cookies and website data 

For more information visit the relevant Google website 

Mozilla Firefox 

1. Select the menu in the upper-right corner of the browser toolbar 
2. Select Options 
3. Select the Privacy section 
4. In the Tracking section, select the appropriate button if you want to contact 

websites that you wish not to be tracked 
5. In the History section, select from the use of Custom Settings drop-down menu 

and change the following settings depending on the action you want for the 
operation of cookies: 

6. Accept cookies from websites (select the appropriate button) 
7. Accept third-party cookies (select from the drop-down menu one of the following 

options: always, one of the most frequently visited or ever visited) 
8. Save them for a specified period of time (select from the drop-down menu one of 

the following options: until they expire, when Firefox closes, or ask each time) 
9. Again, in the History section, select show cookies if you want to delete the cookies 

on your computer. 

For more information visit the relevant Mozilla website 

Internet Explorer 

1. Select Tools 
2. Select Internet Options  
3. Select Privacy 
4. In the scroll menu, select one of the following options, change the following 

settings depending on what you want to do to handle cookies: 
5. Block all cookies: 
6. High 



7. Medium High 
8. Medium 
9. Low 
10. Accept all cookies 
11. Select specific websites from which to accept cookies: click on "Websites" and the 

"Website Address" box, enter a website address, and then click "Block" or "Allow" 

for more information visit the relevant Microsoft web page 

Safari 

1. Launch Safari 
2. Select Safari 
3. Select Properties and then Privacy 
4. In the "Cookie Block" select how Safari will handle cookies. 
5. Select Details to see which web pages have stored their data 

For more information visit the relevant Apple website  

Opera 

1. Start Opera 
2. Select "Settings" in the main menu in the upper-left corner of the screen  
3. Select "Privacy & security" 
4. In the "Cookies" section, select one of the following:  
5. Allow local storage  
6. Keep local data only until I close my browser 
7. Don't allow websites to store data 
8. Blocking third-party cookies and website data 
9. By selecting the button "All cookies and website data" you can remove the cookies 

present on your computer. 

For more information visit the relevant website of Opera 

 


